Slack

WebEXx

Pricing Model

Three Tiers: Free, Standard
(£5.25pm) and Plus (£9.75

pm)

4 tiers - Free, Starter (£11.25 pm),
Plus (14.85 pm), Business
(£22.50 pm)

Audio/Video Calls

Unlimited 1:1 call in Free,
Conference calls up to 15 in
paid

Free: Up to 100 with 50-minute
meeting length, Starter: Up to 150
in meeting, Business - up to 200
in meeting

Simultaneous
Video Streams

Up to 15 Feeds

Up to 16

720p

Yes, for all paid subscriptions
(5GB for Starter, 10GB for Pro),
only local saves for Free account

Video Quality 720p
Meeting Recording | No
Applications Over 2400
Free: 5GB file storage for a
File Storage Team. Standard: 10GB per

User. Plus: 20GB per user

Starter: 5GB, Business: 10GB




Screen Sharing

Yes, but only in paid plans

Conversation
Threads

Yes

Yes

Message History
Limit

10k messages in Free,
Unlimited in Paid

Yes

File Editing

Files need to be opened
outside Slack

Unlimited in all plans

INTEC

Our Comments

The original collaboration tool
is still widely used and for
good reason. If your main
focus is on team-based work
with the occasional meeting
then Slack offers a great
experience and a ton of
integrations with other
applications. However, its
free tier comes with
limitations so it's really worth
considering looking at the
paid tiers if you are looking to
implement this across your
business. Also, video
conferencing can often be a
bit more hit and miss when
compared to its competitors

Files opened outside WebEx

WebEx has become much more
than a Video Conferencing
solution in recent years and can
now boast similar features to
Slack and Teams on the
collaboration front while still
offering a rock-solid Video
Conferencing platform. The catch
is the cost. Its paid tiers are
significantly more expensive than
Slack and Teams and file storage
is rather limited even at the
highest tier so it's not necessarily
going to replace an existing file
storage solution. As such, we'd
struggle to recommend this to
someone using Office 365 as
Teams seems a more logical fit
but for those outside of the MS
environment looking for enterprise
grade conferencing, WebEXx is a
compelling product






